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The specifications and information contained in this manual are for reference only,
and the content and information are subject to change without prior notice. - If other
product or company names appear in the content of the manual, they are only used
to describe the product description, and there is no intention of infringement. -
Nugens reserves the right to update this disclaimer at any time and shall not be liable
for any damage or compensation caused by issues beyond our control or improper
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"Low-power radio frequency equipment, certified through inspection, must not be
modified in terms of frequency, increased power, or alterations to the original design
features and functions without approval. The use of low power radio frequency
equipment should not compromise aviation safety or interfere with lawful
communication. In - 2 - the event of interference, immediate cessation is required,
and usage may only resume after resolving the interference issues. 'Lawful
communication' refers to wireless radio communication conducted in accordance
with the Telecommunications Management Act. Low power radio frequency
equipment must tolerate interference from lawful communication or radioelectric
appliances used for industrial, scientific, and medical purposes."

- Reduce electromagnetic wave impact; please use appropriately.

- The installation and use of this product must strictly comply with the electrical
safety regulations of the country and region of use.

- This product contains a built-in battery; please recycle or dispose of it according to
national regulations.

- Excessive use may harm eyesight:

(1) Take a 10-minute break after using for 30 minutes.

(2) Infants under 2 years old should not use the screen, and those aged 2 and above
should not exceed 1 hour of screen time per day.



After removing the product, follow the instructions in the user manual for operation.
Keep the product away from heat sources and damp environments. The performance
of the product may vary depending on the environment.

Before using this product, please read and follow the following safety instructions:

- Do not attempt to repair or disassemble any components of this product on your
own, as it may result in product damage or personal injury and could void the
product warranty.

- Use the power cord provided by the original manufacturer to avoid causing damage
to the product.

- Install the product in a well-ventilated environment, and do not obstruct or cover
the ventilation holes on the surface of the machine.

Overview
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USB 3.0 USB 3.0 DC-IN Power HDMI



Specification

CPU Intel® Celeron N400O
GPU Intel® UHD Graphics 600
Memory LPDDR4 4GB
Storage 64GB
Power 12V/2.5A
Operating System Windows 10 Pro
HDMI 4K, Highest: 3840 x 2160 @ 60Hz
Link Ports USB3.0x2,HDMI2.0x1, RI45x 1, DC-inx 1
Languages English, Traditional Chinese
Wi-Fi 2.4G / 5GHz, 802.11 a/b/g/n
Bluetooth Version 4.1
Mouse/Keyboard Support USB Mouse and Keyboard
Product Size 130 x50 x 19.5mm
Product Weight 0.11kg
Safety Certification PSE, TELEC, NCC, BSMI, ROHS, CE, FCC
Package Contents Nugens Mini-PC Stick x 1
HDMI Cable x 1
Power Transformer x 1
HDMI 2.0 Female to Female 4K Adapter x 1
Manual x 1




Product Instructions

Thank you for purchasing the NC-464-24 Mini-PC Stick.

e Before use, please connect the original power supply and plug it in. Connect
the HDMI cable to the HDMI port on the Mini-PC Stick and the display
monitor. Then, press the power button to start and enter the Windows
system.

A You can also directly plug the Mini-PC Stick into the HDMI port of the display
monitor without using an HDMI cable.

A\ This is for illustration purposes only. Please refer to the actual startup screen
for accurate information.

A Please prepare a USB mouse and keyboard and plug them into the USB ports
on the Mini-PC Stick.

® This product supports Bluetooth and 2.4G/5GHz Wi-Fi wireless networks,
allowing you to connect Bluetooth devices and establish network connections

Settings
@ Home Bluetooth & other devices
| Find a setting o | | Add Bluetooth or other device
Devices
Bluetooth
I 5§ Bluetooth & other devices @ on
& Printers & scanners Now discoverable as “HIEU-GL503VS"
O Mouse Mouse, keyboard, & pen
= Touchpad ASUS GT300 GAMING MOUSE
& Typing

% Other devices
o Pen & Windows Ink
— Mass Storage Device

® AutoPlay
 use [ show notifications to connect using Swift Pair

When selected, you can connect to supported Bluetooth devices
quickly when they're close by and in pairing mode



A You can also directly plug the Mini-PC Stick into the HDMI port of the display
monitor without using an HDMI cable.

A Click on "Start"/"Settings," select "Bluetooth & other devices," and confirm if
Bluetooth is set to "On." Click on "Add Bluetooth or other device" to choose
the type of device you want to add.

® The USB port supports external devices and data transfer functionality.

Frequently Asked Questions

oa No signal after connecting the Mini-PC Stick to the display monitor.

Answer:

1. Please ensure that the HDMI port of the Mini-PC Stick is securely connected to the
monitor.

2. Check if the power supply is properly connected and functioning.

3. Try using a different HDMI cable for reconnection.

Q How to reset the Mini-PC Stick to factory settings:
Answer: Press and hold the power button, long-press the Shift key on the keyboard,
click on Restart, and follow the steps to select the content.

A Please note that restoring it to factory settings will erase all data on the
computer.



Choose an option
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Reset this PC
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Please, wait and be patient because this process gonna take some times and
restart couple of times, then you will be prompted for customizing your windows
(languages, keyboard settings, localization, creating user account).
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Declaration of the Presence Condition of the Restricted Substances Marking
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Note 1 : “Exceeding 0.1 wt %" and “exceeding 0.01 wt %" indicate that the percentage content of the restricted substance exceeds the reference
percentage value of presence condition.
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Note 2 : “o” indicates that the percentage content of the restricted substance does not exceed the percentage of reference value of presence.
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Note 3 : The “~" indicates that the restricted substance corresponds to the exemption_
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| hereby ensure that “the presence conditions of the restricted substance” provided above have been proved by testing or appropriate
qualitycontrol measures, and make sure the relevant documents provided are correct and ready. Also, | agree to cooperate with BSMI,
as the Article 49 of the Commodity Inspection Act stipulates, to provide the relevant documents, if needed, for verification within 28 working
days when BSMI carries out the market surveillance activities.
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Nugens reserves the right to change or to add at
any time the warranty options available to you,
please refer to Nugens official website.
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www.nugenstech.com
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Thank you for purchasing NUGENS products, please register now to enjoy

full warranty service.

The warranty registration serial number is as follows or located on the

device's S/N label. (Some S/N are attached to the outer packaging)
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Official website: https://www.nugenstech.com
Email: sales@nugenstech.com
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