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▼ Disclaimer 

 
The specifications and information contained in this manual are for reference 
only, and the content and information are subject to change without prior 
notice. 
If other product or company names appear in the content of the manual, they 
are only used to describe the product description, and there is no intention of 
infringement. 
Nugens reserves the right to update this disclaimer at any time. 
 
 

▼ Warnings and Precautions 

 
Excessive use may damage eyesight. 

(1) Please rest for 10 minutes after using for 30 minutes. 

(2) Children under the age of 2 should not watch the screen, and children over 

the age of 2 should not watch the screen for more than 1 hour a day. 

 
 

▼ Instructions 

 

After taking out the product, install it according to the installation manual. 
Please keep it away from heat sources and humid environments. 
Product performance may vary in different environments. 
 

▼ Safety Instructions  

 

Before using the product, please read these safety precautions for proper use:  

Do not conceal or block the heat dissipation hole under the machine.  

⚫ Do not use sharp things, metal, or liquid to stretch into or touch the signal 

terminal or in the heat dissipation hole, to avoid short circuit and product 

damage.  

⚫ If you have not used the product for a very long time, you shall pull out the 

power cable from the wall power plug.  

⚫ Do not try to resolve it by yourself or dismantle any parts of this product, 

which may lead to damage to the product and injury to the human body 

and make the product's guarantee void.  

⚫ Do not touch the screen surface directly with your finger, may damage the 

screen surface in this way, and it is very difficult to drive out if the oil of the 

skin stays on the screen.  

⚫ Do not exert pressure on the LCD screen, because the LCD screen is 

very exquisite and fragile.  
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⚫ Must use the Power Supply provided by the original factory, to avoid 

causing the products to be damaged.  

⚫ Please pull out the Power adapter cable of this product in the  

following situations:  

1. If you do not use the product for some time.  

2. If the cable or power plug is damaged.  

  

Please assemble or adjust this product according to this user manual. If you meet an unexpected 

condition while assembling this product, please pull out the Power Supply Cable first and contact 

us or our resellers/distributor as soon as possible.  

 
 
 

 

Overview 
 

【Appearance】 
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【Specification】 

 

Monitor Specs Screen size 23.8 inch 

Panel VA  

Aspect ratio 16:9 

Resolution 1920 x 1080 @60HZ 

Display color 16.7M 

Brightness 450cd/m2 

Response time 5ms (MPRT) 

Viewing angle  

(horizontal/vertical) 

H: 180°   
V: 180° 

Visible area 409.8×230.4 (mm) 

Contrast 1000:1 

Video input format (analog) RGB 

Touch Screen Touch Type Capacitive sensing 

Touch input interface USB 

Touch response time 5ms 

Maximum working time 50,000 hours 

Valid touch screen 
times 

>1,000,000 times 

Touch screen mode Finger, stylus 

Touch point 10-point-touch 

Interfaces/Power Interfaces (Ports) HDMI 1.4 x 1 port 

VGA x 1 port 

USB 2.0 x 1 port 

3.5mm audio x 1 port 

Power DC in x 1 port 

Voltage DC 12V / 3A 

Power consumption <25.7W 
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Power consumption 
(Standby) 

0.1W 

Appearance 
Specs 

VESA 100 x 100mm 

Speaker 8W x 2 

Screen coating Anti-Glare with hard-coating 
3H 

Monitor stand Metal 

Tilt angle          90 degree 

Additional 
Function 

OSD AUTO, -, +, MENU, POWER 
(Brightness, Contrast, Auto 
Adjust, Phase Position, Clock, 
Language, Function, Install, 
Reset) 

Low Blue Light YES (Manual) 

Plug and Play  
No driver needed 

YES 

Water Resistant Panel YES 

Operating Environment Operating Temp.: -10 - 60°C  
Storage Temp.: -20 - 70°C 

Operating humidity: 20%-80% 
Storage humidity: 10% - 90% 

Operating System Windows, Linux, Mac 

Product Size 566.9 x 351.7mm 

Product Weight Without based: 3.85kg 
With based: 5.05kg 

Certification CE, FCC, ROHS 

Package Contents 1. ND-24T x 1 
2. Transformer x 1 
3. HDMI Cable x 1 
4. VGA Cable x 1 
5. USB 2.0 Cable x 1 
6. Stylus x 1 
7. Metal Stand x 1 
8. Quick Installation Guide x 1 
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 Instructions 

 

Thank you for purchasing the ND-24T 23.8” 1080P Touch Monitor. 

 
Please use the included USB cable to connect the monitor to your computer 
before using the touch function.  
(Please use touch function on operating systems and applications that 
support touch) 
 

 
*The schematic diagram is for reference only, and the hole configuration is 
subject to the actual product 
 
This product adopts capacitive sensing, has 10-point multi-touch, and 
provides metal brackets and supports wall mounting. Simply adjust the tilt 
angle to the most comfortable position (support horizontal), and it is stable 
when touching, allowing you to experience it easily and at ease. 
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 Troubleshooting 

 

◆ The display image or color is not clear 

Please confirm whether the connection line is well connected. 

Use the OSD screen display settings and go to the menu to adjust the 

brightness or color contrast. 

◆ The touch function is not allowed or no touch function 

Unplug and plug in the power cord again and use the USB transmission cable 

supplied by Nugens to connect to the computer to make the OSD. The touch 

function settings are calibrated again.  

Please clean the screen surface in the correct way to prevent the dirt on the 

glass from affecting the touch operation.  
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Official website: https://www.nugenstech.com 

Email: sales@nugenstech.com 

 

https://www.nugenstech.com/
mailto:sales@nugenstech.com
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