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▼ Disclaimer 
 

The specifications and information contained in this manual are for reference 
only, and the content and information are subject to change without prior 
notice. 
If other product or company names appear in the content of the manual, they 
are only used to describe the product description, and there is no intention of 
infringement. 
Nugens reserves the right to update this disclaimer at any time. 
 
 

▼ Warnings and Precautions 
 

The installation and use of this product must strictly abide by the electrical 
safety regulations of the country and the region of use. 
The main body of this product and the remote control have built-in batteries, 
please recycle, or scrap them according to national regulations. 
 

▼ Instructions 
After taking out the product, install it according to the installation manual. 
Please keep it away from heat sources and humid environments. 
Product performance may vary in different environments. 
 
 

▼ Safety Instructions 

 

Before using this product, please read and follow the instructions below to 
ensure safe operation. 

• Please use the charging cable provided by the original factory to avoid 
damage to the product. 

• Do not attempt to repair or disassemble any components of this 
product by yourself, otherwise it may cause product damage or 
personal injury, and will also invalidate the warranty of this product. 

• Before cleaning this product, unplug the charging cable and turn off the 
power first. 

• Please use a soft cloth to remove the dust on the lens; do not spray the 
cleaning fluid directly on the interface of the charging cable, to avoid 
infiltration and cause electric shock. 

• The product is a high-precision control device, please place it in an 
unobstructed and stable place to prevent it from falling and causing 
abnormal malfunctions. 
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Overview 
 

[ Appearance ] 
 

 
 
 

 
 
 
 



- 4 - 
 

 
 

 
 

 
 

➢ The Round Turntable under the fixture is a detachable item, and 2 
extra units are included, please adjust it according to when using. 

➢ Diagram is for illustrative purposes, please refer to the actual product. 
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[ Specification ] 
 

Power Button On VTR360 / IR Remote 

Range of IR Remote 2m 

Wireless  Infrared 38kHz 

Input Voltage 5V 800mA 

Charging Port Type-C  

Battery Capacity 3000mAh Lithium Battery 

Product Size 90mm x 87mm x 100 mm 

Packaging Size 275mm x 170mm x110mm 

Product Weight 378g 

Packaging Weight 2.5kg 

Origin Taiwan 

Advanced Features 

360° Horizontal Surround 

AI Tracking 

Human Shape Recognition & Tracking  

Package Content   

Tracking Mount Holder (VTR360) x 1,  

Round Turntable x 2,  

Remote Controller x 1,  

1.5m USB-A TO Type-C Charging Cable x 1,  

Universal Clip Holder for Phone and Pad x 1,  

Storage Bag x 1,  

Installation Guide x 1 

 
 
 

 Instructions 
 
Thank you for purchasing the VTR360 360° AI Tracking Mount Holder. 
 
Before using this product, please install the Universal Clip Holder and your 
device like tablet or phone to the 360° AI Tracking Mount Holder. 
 
It can be equipped with a tripod according to the needs and can be locked to 
the 1/4 universal lock hole at the bottom of the head. 
(You can choose to use the Nugens Clip Holder or other holders.)  
 

Note: This product does not include a tripod. 
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[ Features & Instructions for Use ]  

 
❖ To power on the 360° AI Tracking Mount Holder, press the main power 

switch button located on the back of the device. When the LED 
indicator light turns green, it indicates that the device has successfully 
powered on.  
 
Alternatively, you can use the IR remote controller to power on the 
device. In case the device is forced to shut down due to no battery or 
manual power-off, you must turn it on from the back of the VTR360 
before using the remote control again. 
 

❖ To activate the 360° Horizontal Surround feature, press the 
corresponding button on the remote controller. If the device is already 
in a 360-degree surround, pressing the button will pause the rotation. 
Press the button again to restart a new 360-degree horizontal 
surround. 
 

❖ To activate the Human Shape Recognition Tracking feature, press the 
corresponding button on the remote controller. The LED indicator will 
turn red, indicating that the automatic tracking mode has started. Once 
the camera lens recognizes the human shape, the device will track the 
moving position of the person. To turn off the tracking function, simply 
press the button again. 
 
Note that if multiple people are present at the same time, the device 
will prioritize tracking the person closest to the lens. If multiple people 
are equidistant, the device will prioritize tracking the person who is 
moving. 
 

❖ The Left/Right Button on the remote controller allows you to turn left or 
right by approximately 25 degrees each time the button is pressed. 

 
 

[ LED Indicators ] 
 

 
 

Red LED Indicator 

- Red LED indicator flashes - it indicates that the 
battery is low.  
To recharge it, please use the original factory 
charging cable provided with the device. 
- If the red light keeps flashing even already 
charging, it signifies that the power has been 
depleted, it takes around 3 mins to charge and will 
be back to the green LED indicator soon.  

 
 

Green LED Indicator 

Green LED indicator flashes - the device is 
charging.  
Once the charging is complete, the LED indicator 
light will stop flashing and remain solid. 
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[ Attentions ] 
 

1. Please note that the quality of human figure recognition may be 
affected by the lighting conditions of the environment. We recommend 
using the device in a well-lit area with good visibility for optimal tracking 
performance. 

2. The device can be used while it is charging. 
3. To ensure normal charging operation, please use a charging cable with 

USB-A to USB-C specifications. 
4. Supports Mobile Power Charging: The holder is capable of charging 

through a mobile power bank. 
5. Before using it, please remove the battery insulation pull tab on the 

device and the remote controller. 

 

[ Advanced Explanation of Tracking Function ] 
 

• Tracking Target: The primary tracking target is a clearly defined human 
shape. 

• Best Tracking Distance: The best tracking distance is between 0.5m and 
2.5m. The placement height of the holder should be adjusted according to 
the actual usage environment. (Refer to the diagram below) 

• Tracking Indicator Light: A successful tracking of a human shape will be 
indicated by a red LED light. The tracking indicator light will turn off when 
the tracking target is lost. 

• Reacquire Tracking Target - If the tracking light goes out and the tracking 
cannot be identified for approximately 5 seconds, the camera will rotate 
counterclockwise to search for a new tracking target. When the tracking 
target is located, a red LED indicator light will illuminate, indicating the 
resumption of tracking mode. If no new tracking target is found during the 2 
rotations, it will pause at the position where it powers on, waiting to locate a 
new tracking target. 
 
*Note: The Sleep Button on the remote control serves as a power-saving 
sleep function, temporarily turning off the power without altering the settings 
prior to sleep. 
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[ Power Charging Instructions ] 
➢ Battery capacity is 3000mAh, and the charging time is approximately 4 

hours. 
*Note 1: It is recommended to use a 5V 2A adapter for charging. 
 

➢ When the battery is fully charged, the usage time is approximately 2 hours. 

*Note 2: While charging, the green LED indicator light will flash, and a steady 
green light indicates that the charging is complete. 
 

➢ This product can be used during charging. 

Note 3: If the red LED indicator light keeps flashing when charging, it signifies 
that the power has been depleted, and the device cannot function properly. 
Please wait until the red LED indicator light turns off and changes to a flashing 
green indicator light before resuming use while charging. 
 

➢ This product is supported by power bank for power charging. 

 

➢ Before using this product, please remove the battery insulation pull tab. 
 
[ Clip Intro and Operation ] 
1) Press and hold the Spring Button. 
 

 
 

2) Pull the upper and lower clips of the clip 
apart in the upward and downward directions 
(as indicated by the arrows in the diagram 
below). 
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3) Release the spring button to securely lock the 

extended position. 

 

4) Press the upper and lower covers of the clip 

towards the center to collapse the clip. 

 

 

 

 

 

[ Declaration of the Presence Condition of the Restricted 
Substances Marking ]  
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[ Warranty Card ]  
 

 

 

 

 

 

Official website: https://www.nugenstech.com 

Email: sales@nugenstech.com 

https://www.nugenstech.com/
mailto:sales@nugenstech.com

